
First, I am sure the instructional booklet that comes with  
installing the Sorenson Videophone can easily say "Click on  
Sorenson as the only provider" when many customers like me, are  
clueless to the new technology. We do not know that it means we  
cannot use other providers because we're not formally educated to  
make a choice with something so brand new. If we familiarize  
ourselves with the new technologies and see the choices we are  
offered and how it complements each other, then we can make  
intellectual choices. Like the answer to say yes/no to one VRS  
being the only provider. This often happens when we get  
something 'free' and are told to do this as part of our obligation  
to say 'thanks.' This, however, is pure discrimination.   
 
Besides, remember the Sorenson Videophones are not installed by  
the customers themselves. They are installed by the people  
representing Sorenson. It's their job to set and hook it up so  
it's up and running. My husband was the one who insisted he  
install this himself as he is a computer programmer who set up his  
and my computer.  
 
Lastly, if VRS companies expect customers to 'read the fine line'  
then they need to be fully aware that not all D/HH (Deaf/Hard of  
Hearing) customers read and fully understand the instructional  
booklet. These customers are fluent in two languages, often  
preferring ASL language to written/read English. Thus, the reason  
why they may not comphrend what is expected of them in return. 
 
Please keep in mind that if equality is given to all hearing  
individuals who have the phone, despite preference in phone  
companies, then, the Deaf/HH should be given the same access to be  
able to make certain calls and not have them restricted because of  
competition or the sole purpose to pocket the change. This would  
show that our cries are trampled for a higher purpose to satisfy  
someone of importance rather than take heed to our pleas. 
 
Thank you for taking the time to hear our pleas. I do not speak  
for msyelf, but I hope I speak for most of us who have the  
advantage to file a complaint by being able to read and write  
quite fluently. 
 
 


